


Overview

The Site Supply Group of Companies, formed in
2002, are a leading BS 1ISO 9001 approved
independent supplier of Workwear, Corporate
Wear, PPE, Safety Products, Consumables and
Tooling.

Based in Stockport, Greater Manchester, we have
steadily become a leading force in our sector,
employing the latest technology to power our in-
house printing and embroidery departments that
perfectly complement our huge range of clothing
& PPE. If you couple that with our new tailoring &
alterations department we do genuinely have
everything to fulfil our customers needs.

Our customer portfolio stands at over 10,000
customers from individual web customers and
SMEs to some of the country's largest
organisations including the likes of Manchester
Airport Group, Jungheinrich UK, British Garden
Centres, National Express, Ramsdens, TUI Airways
and many more.

We believe in a personal caring service, offering
dedicated account managers who provide a single
point of contact. Through close co-operation we
learn what the customers needs are and adapt our
services to perfectly fit any requirement.

Our client retention rate highlights how our
customers view out approach in the face of
declining customer service elsewhere.

If it is innovation you are looking for then our
bespoke B2B portal is a free of charge tool to our
clients that offers many benefits to the customer,
which is used and loved by over 50,000 individual
users

In-house printing
and embroidery
department

Portfolio of over

10,000 customers

Dedicated account
manager for all
key accounts

Our Mission

Our mission is to deliver sustainable
growth in shareholder value, balancing the
needs of our customers and employees,
while maintaining the highest customer
service, quality, environmental and safety
standards.

We have created a single culture across the
organisation, and five core values that
underpin our strategy and determine how
we work towards achieving our mission
and vision

- Integrity

- The Power of Teamwork

- High Expectations

- Proactivity

- Constant Progress
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https://www.sitesupplyco.com/corporatewear/collections/casuals-separates.html?product_list_mode=list
https://www.sitesupplyco.com/corporatewear/
https://www.sitesupplyco.com/workwear/footwear.html
https://www.sitesupplyco.com/hivis/
https://www.sitesupplyco.com/workwear/
https://www.sitesupplyco.com/ppe/
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Superior Customer Service

This is where we really excel. Our client retention
rate speaks for itself. We allocate dedicated account
managers to each key account, each being vastly
experienced, caring, developing relationships and
making our client relationship a partnership of
mutual benefit.

Vast Product Range

Our range of Workwear, Corporate Wear, Hi-Vis
Clothing, PPE, Tooling and Consumables is vast. We
are fully aware that cost is important, but quality is
a must and we offers a solution that satisfies both
needs.

Innovative Bespoke Solutions

Does your site require a bespoke B2b ordering
portal? Maybe regular site visits? What about
special pricing?

Our account managers will assist with any of these

to provide a bespoke solution for your business that
exactly meets your every need.

“The Site Supply
Company never
fail to deliver high

quality products
to us, on time and
at the right price”
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In-House Branding & Tailoring

Not only is our product range huge, but we also
offer in-house artwork design, heat seal and
embroidery departments. Artwork creation is free of
charge and we have no minimum order, made
possible by being in total control of any branding
requirement. We also have a fully functioning, in-
house tailoring department which is a huge benefit
to our clients.

Rapid Deliveries

Because we are in complete control of our garment
decoration we can turn around orders very quickly
so if the need arises speak with your account
manager and you may be surprised how quickly we
can get our orders delivered.

Training

We are able to provide various types of on-site
training, surveys and testing to complement our
products, such as Face Fit Testing, Sign Surveys and
much more. Your account manager would be
pleased to discuss any requirement with you.

Modern Thinking

We are a very modern thinking company, embracing
modern technology to enhance our business, and in
turn the operations of our customers.

Utilising web portals, bespoke B2B platforms, bar
coding systems and the like allows us to provide
simplistic, time and money saving solutions to suit
today's fast moving world.
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Our customer portal is a game-changer when it comes
to uniform management.

This web-based platform is specifically designed for the uniform industry and
makes the procurement of PPE, workwear, and uniform a pain-free experience.
With our portal, employees get access to a robust and easy-to-use system, while
the management team gets full control, visibility, and real-time access to data for
the large numbers of orders across the business.
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“Site Supply have provided MAG (Manchester Airport "What an absolute breath of fresh air this company is.
Group) with an unrivalled level of quality and service Our uniform and PPE ordering has been revolutionised
for many years, demonstrating time and time again that with the creation of our portal — so many benefits and
they are more than capable to go above and beyond the time saving not to mention control. Add this to the
call of duty to ensure the highest level of satisfaction. customer service and we feel we have discovered a

gem here in Site Supply”
The team at Site Supply offer a friendly and

approachable service that compliments their business
perfectly, with the team providing prompt responses to )

any queries or questions that we may have. z ”a
British

Site Supply are a fantastic company to work in Garden Centres
partnership with as they are always looking at ways to
support and benefit our business by driving innovation
through areas such as product development.

“Since switching over to The Site Supply Company,
ordering uniform, PPE and footwear has never been
easier.

We can only describe their performance as faultless
with a level of caring and customer service up and
beyond any supplier we have employed in the past.”

The personalised portal makes ordering uniform as
easy as online shopping! | simply place the orders
online and within a week, the items arrive at each of

MAG Manchester, London Stansted & East Midlands our centres.

Airports It's such a relief to have a supplier that can cope with

our demands and deliver our requirements in a timely
manner.

yUNGHE’NRICH The biggest benefit for us, has to be the customer

service. The team at SSC go above and beyond, to give

"Jungheinrich UK have worked alongside The Site 5% service every time. If we ever have any queries or
Supply Company for over 22 years. From day one, special requests, we receive an answer almost
Fhey have shown a commitment to a continuous immediately.
improvement strategy and developed into an
organisation at the top of their field. Daren was incredible setting up our account as we

) ) ) switched over to SSC. The whole team at SSC really are
They routinely deliver the highest standards of a credit to the business and we would highly
professionalism, openness, reliability, quality, and recommend working with them."

customer service support.This has enabled
Jungheinrich UK to pass on these benefits to our
customers thanks to the cost efficient products and
service provided by Site Supply.”

national

express "The Site Supply Company never fail to deliver high
quality products to us, on time and at the right price.

"We switched our PPE and Workwear to The Site Supply
Company due to their approach to customer service

o . If we have any queries or questions they are
and ability to offer us a bespoke ordering portal. yd q y

answered quickly and helpfully. We highly

. recommended their services”
We are now 5 years in and | cannot recommend the

portal and Site Supply’s service highly enough.”
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www.sitesupplyco.com
Email: info@sitesupplyco.com
Tel: 0161 480 0333

@sitesupplyco
@ @TheSiteSupplyCompany

@ @sitesupplyco
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